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Q1: Is there any characteristic unique to customers visiting from overseas, depends on
their nationalities? Is there anything you care about to make them happy?

(BEROEEICE > TITHNY —VIHHAEFDYEIT N ? ENICEDLESLHIC,
AIMIRLTNBZEFIHYETM?)

Q2: On what products or services do customers spend much money?
(BERRITYT—H, EDOLDBIBATHEEEZZELETH?)

Q3: I'm interested to know if there are any situations or behaviors particular to Japanese
people, that are unique, or they think we’d better stop doing?

(BREADZIDBEHLAL, HLIITONDHAIFELAEFI DL, EBEEENSIE
BENHEDPBHDELIED. EABRIETTN?)

Q4: Beside hospitality and smile, is there anything important to keep in mind about your
job?

(RREZUT 4 —PKEDIEIDIC. Y—ERETRULBERDPH L HEIT TS
(Vo)

Q5: What's been the hardest situations when you work as a tour guide, and how did you
deal with them?

(BREALZLTNT, SETOWBIFAREL DL EIFATET D, oo TDEEE
DPoTHIVIRIFELIZM?)

Q6: What's been the most wonderful thing happened to you so far?
(WEETOWBIFAEBELDP /I EFATT )

Q7: What made you think you want to become "Tsuyaku Guide (an official English
speaking tour guide)’?
(EDLUTBRAA RITIEASIERS/ZDTT M)

Q8: If you are to learn another foreign language beside English, which would you
choose?
(REDEDICHO>—EFEBI DL UL, FABICLEIN?)



Q9: | traveled to several foreign countries, and came to think if a tour guide just explains
ordinal information of popular spots which we have already seen before visiting. What's
your idea?

(BIMRITZ L TESIEOTI N, A RDBABPIELIEHRAT H/E(FTEDESAEL,
EDULRBELLABDIERBNETMH?)

Q10: I've heard the busiest season for tourism is spring and autumn, when we have
cherry blossoms or coloring leaves, but is there any attraction in summer to have more
visitors?

(BADOFEITHIIMEMAMED S — X EEMEE LD, BElFED LD > EBREMNE
TNBEBWNETH?)

Q11: Isn’t that too busy to take care of customers actually 24 hours a day when you
work as a tour guide?

(REE (HAR) EWD&, BANOSKBET2 4ABRABEILZICHRLULTRKEZDICEZ
5DTIM...)

Q12: You say through your job you can make happy, but there should be a difficult
situation you can't handle. Tell us about it.

(lRZBLTERREEHICTES, EhotlInE. BELTEHLN., TELRWEED
HHEERD, D02 HBoIcoHATIZEN),

Q13: Is there any difficult relationships such as seniority or hierarchy?
(FEDFRFCMEBRERDO K DI ABBFROEL SEHVETMH?)

Q14: "Tsuyaku Guide’ people do not to be valued as much as they deserve. Do you
have any idea to move up its present social status?

GBIRAA BEBIEOHKMFTEIREAEOSNTWVINEBSDOTTN, £ES5LE5ALE
TEEIM?)

Q15: How do you deal with your busyness and have your private time?
(BIEAA2ZESPULS YU LT, TIAXR= MERBAEE>TVLEDTITN?)

Q16: You are such a busy person, and still keep organizing lots of information. How?
(BROEE(CHHIBDFNEFE > TNWSEBOIDOTEN, ILLLDIZESP>T?)



Q17: How do you manage to work and raise your children at the same time?
(FETEEFESD®>TAHILTWSDTEN?)

Q18: | can see you are a positive person. But there should be a time when you are not.
How do you deal with it?

(BIEFIFETORDT A TRAEREBNVET, THEOITHRWEEDHHBET. TA
BEZFEEDCPOTERYEZITNWEIN?)

Q19: Have you stayed abroad? How do you improve your English?
(REFEATIMN?EEOT S vaT7v73ESP>T?)

Q20: Do you want to continue your job as a Tsuyaku Guide?
(SN S bBRAA RERFIZWNTIHD?)

Q21: How can you be motivated and get encouraged? (*I don't remember if this was
included in another question, but here’s the answer for that.)

(ap. EFARN=2a DB EPDED. MACHEO>TNESIEEHYETH?)
Q22: How can you keep smiling?

(ES®27cb. WOBREZELPESTICVOSNDEDTITN?)

...Special thanks to the students and teachers who joined the classes ;)



